
WORKSHOP AGENDA 

Management of Wash 
Water Runoff 

from Pressure Washing and Vehicle Detailing 

I.      Registration         8:00 – 8:30 

II. Welcome/Introduction   Daryl Hammock  8:30 – 8:35 

III. Stormwater Pollution in General  Rusty Rozzelle  8:35 – 8:50 

 Current surface water conditions, stormwater pollution in general, stormwater/sanitary sewer 

system drainage, and illicit discharges 

IV. BMPs for Containment/Disposal  Robert Hinderliter  8:50 – 9:40 

 Impacts of mobile contract cleaning industry on water quality – pollutants, possible impacts 

 General framework for why regulations targeting wash water discharges are becoming more 

frequent 

 Background on past and current issues with compliance and enforcement (countrywide focus) 

 Charlotte-Mecklenburg’s BMPs for capture/containment and disposal of wash water 

V. Break          9:40 – 9:55 

VI. Sanitary Sewer Impacts and Policy  Regina Cousar  9:55 – 10:10 

 How discharges impact sanitary sewer system, treatment plant issues, CMU’s current policy for 

disposal of wash waters and why 

VII. Local Enforcement Issues   Craig Miller   10:10 – 10:25 

 Local stormwater ordinances, violations, enforcements and penalties  

VIII. Panel Discussion/Question & Answer     10:25 – 10:55 

 Audience members ask questions to panel members  

IX. Closing Comments    Carlos Gonzalez  10:55 – 11:05 

 UAMCC presents their thoughts and discusses the path forward  

X.      Outdoor Demonstration (College St. side of Hal Marshall)  11:10 – 12:00 

 Demonstration of wash scenarios and methods for containment, collection and disposal  

 

Speakers  

Daryl Hammock — Water Quality Program Manager, City of Charlotte 

Rusty Rozzelle —Water Quality Program Manager, Mecklenburg County 

Robert Hinderliter —Environmental Consultant for United Association of Mobile Contract  

Cleaners; Owner of Delco Cleaning Systems, Forth Worth, TX 

Regina Cousar — Environmental Compliance Manager, Charlotte-Mecklenburg Utilities 

Craig Miller — Senior Water Quality Specialist, City of Charlotte 

Carlos Gonzalez — Director, United Association of Mobile Contract Cleaners; Owner of New 

Look Powerwash, San Francisco Bay Area, CA 

 

Please direct future oral and written comments not covered during the workshop to: 

Craig Miller: (704) 336-7605; Charlotte-Mecklenburg Storm Water Services, 600 E. 4th St.,  

 Charlotte, NC  28202 

Rusty Rozzelle: (704) 336–5449; Charlotte-Mecklenburg Storm Water Services, 700 N. Tryon St., 

Charlotte, NC  28202  


