
CELL PHONE LOT
Rate:  Free!
Wait in your vehicle and ask your passenger to 
contact you via cell phone when they claim their 
luggage, then drive to the Arrivals/Baggage area to 
pick them up. 

HOURLY 
Rate:  Free for the first 30 minutes; and $1.00 per 30 
minutes; Maximum daily rate of $16.00.
This area should only be used for picking up or 
dropping off passengers. Due to limited space, 
traveling passengers parking their cars at the Airport 
should use other parking options. 

DAILY/DAILY NORTH
Rate:  $1.00 per hour with a maximum daily rate 
of $6.00. This parking option should be used for 
traveling passengers leaving their car at the Airport 
for 24 hours or more and includes surface lots 
and decks. The Daily lot is located within walking 
distance of the terminal.  Shuttle service is provided 
for both lots and decks.

LONG TERM
Long Term Rate:  $4 per 24-hour period. 
This parking option is designed for travelers parking 
for 48 hours or longer, For improved convenience, 
we also offer Curbside Check and Shuttle-- You 
may choose to pull up to curbside and drop off 
passengers to check in luggage, then park in Long 
Term Parking and take the Shuttle!

CURBSIDE VALET  704-359-8253
Rate:  $4.00 for the first 30 minutes, $1.00 for each 
additional 30 minutes,with a maximum daily rate of 
$19.  Curbside Valet is available at the East End of 
the Departures/Ticketing area and offers exceptional 
convenience.  Leave your vehicle with the valet 
representative for parking, and upon return, come 
back to have your car returned to you.

C H A R L O T T E  D O U G L A S  I N T E R N A T I O N A L  A I R P O R TC H A R L O T T E  D O U G L A S  I N T E R N A T I O N A L  A I R P O R T

BUSINESS VALET  704-394-6224
Rate:  $4.00 for the first 30 minutes, $1.00 for each additional 30 minutes, $10 for first 24 hour period.  Business Valet 
is conveniently located off of Wilkinson Boulevard.  Just give the keys to the attendant and your vehicle will be parked.  
Luggage assistance is provided and a designated shuttle delivers passengers to and from the terminal, less than a 5-
minute drive.  Call ahead reservations are available, as well as, numerous automotive services. 

(see back for more SmartPark Information)

Up-to-Date Parking Conditions:  
charlotteairport.com

704-359-5555

Free  Wi-Fi

Remember, Only Immediate Loading and Unloading is permitted at Curbside.
As a reminder, Transportation Security Regulations prohibit vehicles to be left unattended outside the 

Arrivals/Baggage area. All vehicles left unattended will be ticketed or towed.



Millions of Passengers Choose CLT 
Charlotte Douglas International Airport (CLT) is taking a proactive approach with SmartPark, a comprehensive 
parking awareness program designed to alleviate traffic congestion at the Airport, improve safety and limit 
overall inconvenience.

Learn Your Options
The following options and tips can assist you in making your airport experience a pleasant one. If you are flying 
out of CLT, or dropping off or picking up a passenger, you should:

Be Prepared:  Allow more time to park, especially on the peak travel days (Tuesday, Wednesday, Thursday). 
Additionally, Sundays and days preceeding and following holidays are exceptionally busy. 

Stay Informed: Visit charlotteairport.com or call 704-FLY-5555 for Up-to-Date Parking Conditions. 
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Follow the Lead:  CLT parking customer service representatives are stationed in lots and decks to assist you 
during peak times and provide you with information about where to park and which lots are currently filled to 
capacity or closed.

Learn Your Parking Options:  Know which parking option is best for you. View CLT’s “How to Park at the 
Airport” video at charlotteairport.com before arriving.

CLT Parking Customer Service Representatives
As part of our SmartPark program and efforts to provide you with convenience when parking at CLT, we have 
stationed several customer service attendants in our parking facilities during peak travel times. 

Complimentary assistance with dead batteries and lost vehicles is provided in all parking facilities. The service 
can be requested by contacting any member of the parking staff, including shuttle drivers. Emergency phones 
are located throughout the parking decks and may be used to request services.

Accessible parking spaces are available in Hourly, Daily and Long Term parking. Disabled travelers parking in 
Hourly parking for a 24-hour period will be charged the Daily parking rate. If you have special needs, please 
contact Airport Parking at 704-359-4038.

CLT asks that you please be patient during extended lines for parking. Pay extra attention to pedestrians and 
take advantage of our parking options and tips to lessen your frustration or delays.

Thank you for Flying—and Parking Smart!
Charlotte Douglas International Airport is owned and operated by the City of Charlotte and currently ranks as 
the nation’s 8th busiest airport nationwide in operations and 14th busiest in passenger numbers, moving over 
34 million passengers in 2008.  CLT has more than 23,500 public parking spaces. Thank you for driving safely 
and parking smart! 
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Tips to help you

Visit us on the web: charlotteairport.com
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