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PROVIDER HOT SHEET 
 
⇒ Important Reminder – Implementation Update #42: This is a reminder to review and 

make sure you are aware of and in compliance with the issues addressed in this 
Communication Bulletin issued on 4/07/08.    Of particular importance are:  

1)  Community Support Service 15/25% Qualified Professional Service Requirement – 
The Local Management Entities (LMEs) will begin monitoring the 25% requirement 
effective with services paid in May, 2008.  Please ensure that your agency is up to date 
with your billing to remain in compliance with this requirement.   

2)  Comprehensive Service Provider – This section includes information from the State 
regarding accreditation deadlines.  Please review this information to ensure that your 
agency meets the required deadlines.   

 
⇒ CAP-MR/DD and Residential Treatment providers:  Due to the announcement of 

Implementation Update #42, training is being offered to help CAP and Residential 
providers who have never filed or seen the Mental Health Cost Report.  This is for 
providers who directly bill Medicaid for these services.   For more information please 
visit the following websites: www.ncdhhs.gov/control/amh/amhauth.htm and click on 
the CAP-MR/DD & Residential Providers Mental Health Cost Report Training Memo 
link. 

 
⇒ 5/01/08 – NC DMHDDSAS Telepsychiatry page is now available on-line. 

http://www.ncdhhs.gov/mhddsas/telepsyc/index.htm 
 
 
 
 
 
 
 
 
 
 
 

Provider Hot Sheets are archived and available on-line.   You may add or update your own 
email address on the distribution list by clicking on the prompt in the top right hand corner 
on the Hot Sheet Archive page. 
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